
 
 
Dear Parent, 
 
Firstly, we would like to express our appreciaƟon for your trust in us and for choosing VGU Online 
EducaƟon for your ward’s educaƟon. 
Your feedback is crucial to help us understand how we can improve our services and beƩer support 
our online learners. 
 
Name: …………………………………………. 
 
Please give your raƟng on the following statements using a scale of 1 to 5, where 1 signifies strongly 
disagree, 2 signifies disagree, 3 signifies neither agree nor disagree, 4 signifies agree, and 5 signifies 
strongly agree. 

1. How saƟsfied are you with the academic content provided by VGU Online EducaƟon? 

       1  2 3  4            5 

2. How user-friendly do you find the online learning plaƞorm (LMS) provided by VGU Online 
EducaƟon? 

 1 2 3 4           5 

3. How saƟsfied are you with the quality of the e-Learning Material provided to your ward? 

                   1                2              3 4            5 

4. How saƟsfied are you with the quality of assessment and feedback provided by the teachers during 
the LIVE Classes? 

                    1         2              3             4            5 

5. How saƟsfied are you with the level of support provided to your ward for their academic progress? 

                   1               2               3            4            5 

6. How saƟsfied are you with the examinaƟon process and the evaluaƟon mechanism? 

  1   2               3            4             5 

7. How likely are you to recommend VGU Online EducaƟon to others? 

   1               2              3             4             5 

8. Any other suggesƟon/feedback you would like to submit to help us improve our services further. 

    ………………………………………………………………………………………………………………………………………………………… 
    ………………………………………………………………………………………………………………………………………………………… 
    ………………………………………………………………………………………………………………………………………………………… 
     

We appreciate your valuable feedback. Your responses will be kept confidenƟal. 


