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1.1 Date of notification of the Centre (attach a copy of the notification): 2B.09.2022 {Annexure LA}

Mamie of HEL: Vivekananda Global University, faipur

Part - I: General Information

1.2 Detalls of Director, CIQA

® Mame: D Devendra KEumar Doda

# Qualification: Phu) in Electrical Enginesring

= Appointment Letter and Joining Report: Upload (PDF] as an Annexure 1.1

1.3 Detalls of CIQA Committee: - Annexure 1.2

Type of HEI: Category -2

a. Composition a r Regul
Date of
MName and Nomination in
5. Na, Designation Nomination as Qualification Specialization CIDA
Commitlee
Vice Chancellor of . Prof. Vijay ¥ir .
S University Chairpersan Singh, Ph.D Econdgmics 19-10-2022
Member1 [T Ea;i‘g SIngh {c omputer Science  28-06-2023
Three Senior teachers Dir. Maonu Managemant
b bofHE Membrya Bhargava, Ph.D Studies i
Member3 | 7% ""“;'t':'kn“"" . English 28-06-2023
Head of thres Member 4 Mr. Aseem Purohit} Management 28-06-2023
Departments or Ph.n* Siudies
chool of Studies from _ Dr. Surendra  [Computer Sclence o
& which programme is Member 5 Kumar Yadav, Ph.D]  Applications 19-10-2022
ng offered in ODL Dr. Kumud Kant ;
nd Online mode Member 6 Awasthi, Ph.D Scienoes 28-06-2023
Prof. Mahendra
0 External Experts Member 7 Kumar Ghadaoliva, |  Economics 2E-06-2023
d. Jof ODLand/or Online FhD
RaReTin Memberg |7 “ﬁg‘““"" Huminities | 28-06-2023
[Officials from Member @ IMr. Ratan Bhargva, T
3 departments of HEI Administration MBA Bepeiy Regishoar) 19-10-2023
© |+ Administration Member 10 |Mr Anand Sharma) | .
Fliemna Finasi M.Cof Accounts Officer | 19-10-2022
G ; Dr. Devendra .
£ [Directorn CIQA Member Secretany Kumar Doda, Ph.D Electrical Enge, | 28-06-2023

b. Whether members mentioned at b’ to e’ changed every 2 years? [Y/N)

L Mot applicable, 2 Years will be completed on October 2024

If Mo, — thereof, need to

Mowind KomnoV &7 s
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Kame of HEL: Vivekananda Glohal University, fakpur

Type of HEI: Category -2

1.4 Number of meetings held and its approval:
a. No. of meetings held every year: 3

b, Meeting details:

Date-Month- No. of External Approval af
Meetings Minutes
Year Expert Present Minutes
Meeting 1 24-11-2022 2 upload Upload ][.l'!:;nnre
Meeting 2 20-01-2023 2 upload S ;-";I;Mllll‘ﬁ
Meeting 3 30-03-2023 r. Upload UPIN'I,ER:‘_II“&HH

1.5 Number of programmes started at Certificate level as per Regulation 24 of UGC {0DL Programmes
and Online Programmes) Regulations, 2020:

From <Month, Year:> academic sesslon:

5e Mame of | Certificabe [haratien Mo, of Adnussion Fee Approval Nuinber of students
0. | the Title (months) Credits Ekigibility {Hs.) af admired
Depart statatory |:.'-'|.1||.=l|".Firn.1|:-|i"Jr.:n1--
miemt Authority pender
(=] [DOD- M F T | Tot
MM- ¥YYY] G al
uf
HEl/Rega
latory
aithoriey
[
reguired |
1. it hgubabli

Note: Mention details separately for <Month, Year>academic session, as applicable, as above,

1.6 Number of programmes started at Diploma level as per Regulation 24 of UGC (ODL Programmes
and Online Programmes) Regulations, 2020:

From =Manth, Years academic session:

5i Mame | Diploma Duration Na. ol Admizsion | Fee | Approval sl Murmber af snadents
L O T Tiele [mosths) | Credits Eligibiliey | (R stamutory admitted
Pepart futhority [Ma!-r_.']-'L'nu'Ir:{'l'r.m'.-
ment (=} (DD- grnder
MMYVYY) M F | TG | Tota
af HEL/
Repulatery
anthvarityif
reguired)
1 e r—.
Mote: Mention details separately for <Maonth, Yearacademic session,  as
applicable, as above,

1.7 Number of programmes started at Post Graduate Diploma level as per Commission Order:
From <Maonth, Year=academic sesslon: TO BE EXTRACTED FROM WEBPORTAL

5-'-”;“ 4
ik YT |
CentceTor Online Roc vab s fkdat |
Ecd;lifajiuin M FIVE (e e R ] _I' .I.l; i 'I:!III _!.:'I':.uf
v of L
nlﬂEI:'rc?ﬁr b }.1-1-1«1“ \
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an Post Duaratian Mo, of Admissicn Fee [l Huml:drn”m;ﬂm”
No. | Graduste | (vears) | Credis | Eugbiy | (Rs) | Recogaition mbte
Diplocma ) yore Letter Mo, [MaleFemale, Trans-
Title and date gender)
M F T Vomal
I Mat applicable

Note:; Mention details separately for <Month, Year=academic session, as applicable, as above.

1.8 Number of programmes started at Undergraduate Degree Programmes as per Commission Order:

From <lanuary, 202 3=academic session: TO BE EXTRACTED FROM WEBPORTAL (Please refer annexure 1.4)
L7 Under - [aration Mo of Admissinm For ] s Kumther of studenis
Mo Giraduate [vrars] Cradi Fligibiliy | (Re) | Recogniticn admicted
Degree Title Latter Ma, [Maie/Female/ Trans-
aed date Em:l-rr!
=] F Th Total
1. HisA 1 1 .I.:::‘.::::-: :l-'ﬁ':.:::_n'r R L ] ]
“:;T:ﬂ:r::;‘ |-u.l‘.|..'=r||r'-|
2 B4 ] i l.:_:.'- W:_;Lw M W7 [E] E 11
1 TESET r

Mote: Mention details separately for <Month, Year> academic session, as applicable, as above.

1.9 Number of programmes started at Post-graduate Degree Programmes as per Commission Order:
From <January, 2023~academic session: T0O BE EXTRACTED FROM WEBPORTAL [Please refer
annexure1.4)

ur Post- Duration Mo, ol Admission | Fee WA Kumber of students
No graduate (years] Crudits Eljgibiey | (Rs) | Reoognison admitted
Degree Leiter No. [Male/Female Trans-
Title and date pender
] F | TG | Total
Pamcd B bari=a s
degree Ll riiacomes:
1 yran darshow
AR vl @1 lemid
N i 4704 N [ PRERE
1. B 1 1 ks i caery | £3000 P l-w.‘m-w_ru al 2 1 £
whrr daedainice . M1
Balomg w1 roerad
Loy | 8 the
qalifuisg
L gl
Note: Mention detalls separately  for <Momth, Yearzacademic session,  as

applicable, as above.
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Type of HEI: Categuory -2

Part - II: Requirements as per Centre for Internal Quality Assurance (CIQA)

Functioning

2.1 Action taken on the functions of CIQA: -

S.Mo. Provisions in Regulations

Details of Action taken by CIQA and
Owtcome thereof (Not more  than

500 words)

Upload
Relevant

Document

Quafity maintalined in the services

provided to the learners

The Center for Internal guality
pssurance Cell, Vivekananda Global
Wniversity ensures to maintain gualities

ri servioes delivered by CDOE
partment of unhmersity and to

rovide best of the learning experience
the learners, follewing Cross

unctional teams are Proactively

i king-

1} Dedicated 24 X 7 Learner

Suppart team available on

emails & Dedicated Social

Media groups

Admission and Counseling

committee Lo process hassbe

free admission procedure and

documentation,

Grievance Redressal Committes|

Content Review Cell in CI0A

Separate Exam conduct Cell for

eonduction of Exam & Resull

Declaration,

Academic integrity Tearn

Automation of Learners

Communication and

notification through LMS

’1

2)
3)
=)

6)
7

nexune

A-Frocess
nuals

Self-evaluative and reflective

exercises undertaken for continual
quality Improvement in 3l the
gystems and processes of the Higher

Educational Institution

licles and guidelines have been lald

own by the department to improve
he admission process and
acumentation, teaching learing
rocesses, content creation mechanism,
earner-Teacher interaction and learner
upport system. We are implementing
cllowing parametiers for continual
mprovement in the teaching Learning

pnnexure &2
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Name of HEL: Vivekananda Global University, laipur

rOCESSEs-
} Curriculum for all programmes
offered throwgh OL is developed and
aligned at par with programmes in
comentional mode,
b All the Pragrams and academic
activities are managed and run a3 per)
Approved Academic calendar of the
sesslon
k) & comprehensive Process manual is
created and being followed 1o
implement scademic and
adminlstrative deeds of CDOE
department in Wall
ki) Learning Materials are doveloped as
per guldelines established in the UGC
=DEB Regulations 2000 and Academic
delivery is provided through LMS
where things are structured as per
four quadrant approach of Swayam,

Contribution i the identification af
the key areas in which Higher
Educational Institution should

miaintain guality

The key areas identified to maintain the
quality includes:

aj A Learner-focused and Cwtcome
based  Education
inculcate guality
Learners  with
bBackgrounds,

Curriculum o

education o
diverse  learning
h] Optimum  mechaniam 18 creatg
excellence by  providing  the
tethnalogy  interface Tor Leasners
engagement 1o monitas and observe
gualitative outcomes of learning.
| Learner Life Cyele support system k
in place where all the services from
Entry to Exit are performed, revie
and improved by the team in a tim
bound and seambess manner.

Feg Wyvekanandd Glatal L

3 Ko S
Cendrefor Online

Education

VGU, Jaipur

DIRECTOR
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4, Mechanism devised to ensure that ensure that the guality of ﬂnllnj
rring programmes matches with th
ity of relevant programmes in
rentional mode through the below
entioned practices:
| The curriculum and credit strocture|
0L programmes is kept at par with
programme offeéred In conventionall
ode.
| Examination processes are devised
ith utmast care and surveillanca,
1 Question Papers are set and
oderated by an  established
ommittee to  ensure guality and
tandardization.
| Answer Scripts are evaluated by the
aculty within the University premises
ith the help of Al enabled interface.
1 Evaluatinns are serutinired by sencor]
culty members for all programmaes
ore declaration of the same.
} Record keeping of all examination
rocesses is ensured by the COE- office.
echanisms  devised for Interactionfinnexure 2.3
with and obtaining feedback from alll
Etakeholders which includes:
all stakeholders namely, learners, ) To check and ensure teaching quealit
off live sessions & feedback form
phared with learnérs in every Session
employers, and Government fos fnd an the basls of learners responses iff
required appropriate correcing
asures are implemented by Progr
ocordinators to maintain the En:rlleri:;
the learning
} Couwnseling [ Comtact sessions a

the guality of Onfine programmies
muatches with the guality of relevant
programmes in comentional mode

{For Dual Mode HEL)

5, Mechanisms devised for interaction
with and obtalning feedback from

teachers, staff, parents, sockoty,

Quality imgrovement.

] Learner can connect
unse-Coordinators in Discussio
orum and faculty connect through LMS
Jseamiless  welephonic/  electroni
ommunication for the learner”
nteraction with faculty regarding a
ademic guaries

J Prevision af Mid Semester feedback
nd apen house with Managament is
rtipned in the Academic calendar to
ress academic & non-academit
ssues of Learners and also we have

B
Kasoy b ",
C ntmmfc'rﬁﬁﬁne For Vivekananda Giotal ¢ ;I-.-;:-;.;;, Jaipur
Education ]l-l'-.'-"l
VvGLU, Jalpur {\ Registrir
DIRECTOR | e
|
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Kame of HEI: Vivekananda Global University, Jaipur

Type of HEL: Category -2

rovision for Parent Connect.
. Measures suggested to the COQE department and Tech team is
: : i sted to upgrade its LMS through
authorities of Higher Educational rtegration of more leaming tools:
Institution for gualitative ssurance of Learning concept mieeds 1o
! rrnulate and iImplement on stage
Fmprovement ise
7. tmplementation of its I04 ensures that all compliances are  Phease Refer
; . ¢t and action taken reports are nexure .1
recommendations through periodsc SErlnid Fin Coviticit
FEViEws fmiprosement in the processes,
B, Workshops! semmnars symposiom [Yes, Regular Activities and events are  fAnnexure 2.9
. conducted by the department which
organized on quality related TR
themes, ensure participation of all 1} Sl & Faculty orientation and
- tralning to create content as per
h
stakeholders, and disseminate the Fokir Clumiiraint Appiriach
reparts of such activities amang all 2] One Workshop was conducted
to demonstrate the Virtual
the stakeholders in Higher prochoring Priscess o the
Educational Institution faculties.
=1 Developed and collated best a] The University has established
: state of the art Digital Studios]
practices in all areas leading to 1o develop the ANV lectures for
quality enhancement in services (o Learmer.

. b) A& feedback mechanism 5 a
the learmers and disseminate the established to obtaln qualitat
same all concerned in  Higher feedback from Subject Matte
Educatianial EXpErts and imdust

professionals to develop an
Institution effective, relevant, :tr'-l.ﬂ:tun:.z
and  engaging Sell Learni
Material.
¢l In our LM content deliver
based on 40 Approach ana
Comtinuous  self-Assessmen
guizzes based upon bloom's
taxpnomy  are  provided  for
learning assessmaent,
d] Learner orlented  teaching]
learning pedagogy and 24 X 7
learner support and grievance
handling services maintained b»{
the department.
o b 9
w'i'l"l k’::_,_,--"'-#—d |r
Centr r Oniine , N paae
Edutation For Vivekananta Giotal Uigvgrsiy. 5t
VGU, Jaipur 'ull"'! 1;1,.“
DIRECTOR | Registrar| -




w1y HEF-Espmpted 107 80 ER-0THE

Name of HEl: Vivelananda Global University, [aipur

Tvpe of HEL: Category -2

10.

Collecyed, codlated and

disseminated accurate, complete
and reliable statistics about the
gquality of the

prograrmmels).

# Our Programs Currlcuwlums are
designed to attain outcome
based education and we have
also implemanted the
guidelinas of NEP-2020 while
drafting the syllabuses and
feedback responses through
persanal interviews, Sureys
and telecom are collected from
various stakeholders like,
Learners, parents and teachers.
Data anahysis in other areas
such as admission,
examingtions, Learner
progression [ also maintained,
discussed and actronable points
are taken which is further
presented in Annuwal Reports

11.

Measures taken to ensure that
Programme Project Report for each

programme s according to the

morms and guidelines prescribed by
wharever

the Commission and

necessary by the appropriate
regulatory authority having contral

over the programeme

e ensure to follow the guidelinesinnexure 2.5
mientioned In UGC-DEB-2020-PPR-MBA
regulations  while  creating ¢
document for Program project report
v follow given steps-

I. COOE prepares  the PPR |
collaboration with the faculty o
the offering department |
comventional maods which is the
presented in the Board af Studi
of the concerned department with
external expert’s comments,

Once approved by the Board off
Studies it is placed with the Board
of Faculties for approval and
subrmitted to CIO& for verification
and deliberations, if amy.

CIQA further places PPR for the
existingfmewly prap
programmes to Academic Counc
for final deliberations & approw
before the launch of the new
programme/renewal of exsting.

12,

Mechanism to ensure the proper

implementation of  Programme

The Frogramme Project Report is
ppproved by the appropriate statutory
Fiuthorities of the University to ensure

Project Reports

he norms and guldelines prescribed by
Commission and whenswer

E-:t vach Programme is according 1o

o s
Ce%‘.‘:‘l T

Education
VGU, Jaipur
DIRECTOR
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Name of HEl: Vivekananda Global Unbversity, Jaipur  Type of HEL: Category -2

ecessary by the appropriate regulatary
utharity having control over the

ogramme.
13, | Maintenance of record of Annual record of activities undertaken on
uality assurance is prepared by the
Flar el Annoal Repoets-of Highe uality assurance bodies of University,
Educational Institution, review them ncluding IAC and CiOA cells and the
same is further submitted to the
pericdically and generate actionable ks tatutory Authorities or Bodles of the
roports, Lntversity and also to the other
yegulatory bodees and commission as
er their requirement,
14, | Inputs provided to the Higher [The inputs are taken from various
) ) takehaolders such as industry, alumni
Pt AESS - nd academicians from time to time to
restructuring of programmes 0 Feview and redesgn curricula based an
order to make them relevant to the L Savmiopamantl “_1 it E!““
elevance and appropriateness in
joh atering to the needs of the job market
nd enhancing Leasner employability,
Lot niversity also includes all the
uppestive parameters and guidelines
ssued by regulatory authority’s like-
5L, AICTE & povernment of India.
15. Facilitaved system based research on its are conducted at the beglnning
ways of creating learner centric s iof Sch serister 1o Kint iy
he gaps in the system and rectify the
enviromment and to bring about Bame on time with appropriate action.
T h research is an integral part of
gualitative change in the entire . tﬁmersnm te::hlngtT:amung
System. agogy, we have also included
search Methodelogy Paper in
urriculurn of mast of our Programs and
e have also embedded courses based
n various research tools & analytical
echnigues in few of the Programs.
a3t of aur ongoing programs are
aving either research based
ssignments, projects, practical training
rinternship in their sylabus.
16. Steps taken as a nodal coordinating [CI0OA department of WGU-CODE works

unit for seeking assessment and

accreditation from a designated he essential reconds like details

body

for accreditation such as NAAC ate, cords, Exam results and placemant

n syne with University comentional
ade department and we malntaln all

ertaining to Learners [Mo. of
nirollment, Fee details, attendance

tc.) Faculty details [Highest

4 1,;,..&-4'}3:‘:

e tor online

gEducation

VvGU, Jaipur
DIRECTOR
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walification, Salaries, Area of
ecialization, Awards and Honors).
gntribution of Staff in Research and
evelopment { No of research paper
ublished in & year, Reseasch grant or
rzject received, FDP conducted or
articipated, Workshop or Seminar
nducted or Participated),
vents/Programs conducted by
partment in a year, Overall revenue
nd expenses during a year, Placement
nitiativies of Department, Ranking &
coreditation [National B International)
ain by either University or
epartment individual. Al this

nfermation was gathered and
circulated by the department.

17, easures adopted to engure & Al of our ongoing programs ane
nternalization and at par with reputed national
nstitutionalization of quality and imtentional Higher

nhancement practices through education institution and while
periodic accreditation and audit making the syllabuses in gur

University we do benchmarking
of all our couwrses with top
institution worldwide on basis
of 0% and Time ranking for
International institutions and
MIRF ranking and NAALC
accreditation minkmurm A+ 1o
utilize for comparison. Wi have
formulated a dedicated wing of
Iearner support to handle
gueries of our International
learness and DSW department
in University to ensure that all
the important festheals and
ewvents which are globally ar in
specific country get celebrated.

o  Academic and co-curricular
activities calendars are
prepared and followed by all
the stekeholders religlously and
a detailed audit conducted by
the Lintversity Officials from
time to time.

\PWlE«H’“
> re for Online

E%]UJEFED&:;U ; For Vivekananda Giata |sersily, Japur
BIRECTOR
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Name af HEl: Vivekana
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18.

Steps taken to coordinate between
Higher Educational institution and
the Commissian for various quality

related initiatives aor guidelings

& The University ensures that the lnnexure 2.6
processes and policies are
framed in line with the
guidelines from commission
irom time to time.

Wi take active participation in
all the events, workshops and
seminars organized by
regulatory authorized and
ensure to implement their
guidelines in our programs. |
For Example- We have
participated in a recently
organited session about ABC-D
| by UGL.

19,

Information obtained from other

Higher Educational Institutions on

e collaborate with other Higher
-ducational imstitutes vo understand thi

various quality benchmarks or
parameters and bBest practices,

Rocorded actwities undertaken on
guality assurance in the form of an
annual report of Centre for Internal

Quality Assurance.

teaching-Learning and other

dministration practices going in their
nstitution and try to improvise best and
Angvatiee practices imour system.
ring craation or updating of aur
rriculumss, development af nesw

enchmarking exercizes with reputed
ational and international academic
nstitutions on the basis of 05 and Time
nking for International institutions
NIRF ronking and NAAC
creditation to utilize for comparison.
nce the Academic activities of COOE,
U hanee started fram JAN 2023 only
md 115 First academic year in still in
rogress so Centre for Internal Quality
suramnce will prepared the annual
eport after the completion of one year
academic activities on the bases of
ep or initiatives taken by the CHOA cell
or quality enhancement of the CDOE
epartment and sarme will be updated
n Uiniversity website after getting

Arord oY
Ceae

Education
VGU, Jaipur
DIRECTOR
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1.

{a) Submitted Annual Reports to the
Statutory Authorities or Bodies
of the Higher Educational
Institution about its activities
at the end of each academic

session.

er completion of the 1st year of

emic sesshon the CHOA cell will
whbrmit ity annual repost bo the

cademic councll of the University.

[b) Submitted a copy of report n
the farmat as specified by the
Commission, duly approved by
the statutory authorities of the
Higher Educational Institution

Annually to the Commission,

[Dnce the 17 Year of acadermic session
ets completed, the CIOA team will
ubmit the copy of annual report to
commission after getting it duly
prpproved from Academic council of
\ivekananda Global University

22,

Overseen the  functioning  of
Centre Cueality
Assurance and approve the reports
Irvtermal

for Internal
generated by Centre for

Chuality Assurance o the
effectiveness of guality assurance
systems and

Profesces

The CIOA department functions under
the direction of the Vice Chancellor and
regular reviews are conducted 1o check
phe effectiveness of quality assurance
Eyvitems and processes through reports
pnd analysis. All the CI0A committee
members take participation im CI0A
Eamm organized by the CIQA

epartment and they oversee the
peports and quality assurance process
ff the depariment.

23.

Facilitated adoption of Instructional
design requirements as per the
philasophy of the Online learning
decided by the statutory bodies
of the HEI for its different academic

Programmes

E»’e have 2 dedicated and highly
aperienced team of Instructional
designing and while developing our
earning content, ADDIE pedagogy of
content development used by the 10

Tam.
ElhliE developing AV content wse of
nimatian, info-graphics are
mplemented in videos for learner

n ment.

Type of HEL: Category -2

Pramotid autamation af
learner support services of the
Higher Educational Imstitution

We are continually working on making
| our processes fully automated. We
ave done cur admission and
mentation process astomate and
ur Learner Managemant Sysbem is alsa
ser friendly and give an essence of
irtual avaslability of learning resources
rom anywhere and anytime

Ce !
Education
VGU, Jaipur
DIRECTOR
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25, | Coordinated with external subject fWe encourage and promole experts
rom varied different domains to share
heir knowledge with our learmers in
organisations, the activities findustry expert sessions, onganired by

experts or AgEndies ar

ertalning to validatson and annual RpRIEMRALE.
P B r CIQA committes and academie
rewiew of its in-housi procesies ammittees also comprises external

ubject expertsfagencies and
reanizations for review of its in-housd
recesses In activities partaining to
lidation,
26. | Coordinated with third  party [Yes, third party auditing bodies far
uality audit of Programmes have been
ntroduced and recognized academic
programme(s) pertsfindustry experts and
avernment and Mon-gowvernment
encies are welcomed as third parties
y the department for conducting
wdits of various angaing functions of
he department.
5, for such a purpose, CIOA cell
annect to the other nodal agencles like]
Qad, research & ranking wings,
nnovation and Incubator cell in
niversity to keep the records of
ocuments prepared by these nodal
gencies and overses their functions
nd help them in compllances.
curriculum, learning pedagogy and
esearch at OL adheres to the needs of
nigmporary education at par with
nternaticnal standards, and is relevant
the industry with collaboration and
ssociation with internalfexternal
mmunities.
n the asynchronous discussions with
garners, faculties encourage various
ndustries, society and environment
elevant topics where learners gt
mpde scope of doing in-depth research
make out a valid response and
epartment alio enodurage thie
acilitators bo introduce research based
ssignments for the learmers.

auditing bodies for quality audit of

27. | Overseen the preparation of Self-
Appraisal Report to be submitted to
the Assessment and Accreditation
agencies. on  behalf of Higher

Educational Institution

E. Promoted collaboration and
assoclation for guality
enhancement of Online mode of

education and research therein

Y

C or Online
Education

VGEU, Jaipur
DIRECTOR
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19, Facifitated University has strong industry
cademia linkages and networks 1o
ravide effective exposure and
providing exposure to the learners emplovability to the learners in all areast
nd COOE department closely works

h T & P department of University for

acement pasistance for their learners

nd they alsa work with external
gencies to incorporate and introduce
mployabflity oriented short term

rRes,

industry-institution linkage  for

and enhancing their employability,

s For Vivesananon & odal U | Jalpui
F\-{‘-l"i'tl"‘ﬂ E‘f‘ﬁi \Urj,jhrfv‘ml o
C-emtie for Online \ Ragito
Education \ _,..f-—l

vGU, Jaipur |
DIRECTOR
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2.2 Compliance of Quality Monitoring Mechanism = As per Annexure-| (Part V [2]] of UGC (ODL Programmes
and Online Programmes) Regulations, 2020 :

Sr.No, Provisions in Regulations Action taken in respect of online | Upload
programmes relevant
document

1 Governance, Leadership " Organization Struct a"d'.lnl'lﬂul'! 2.7

and Management: iGovernance:

; isation Struct
& Organisation Structure [Thie Cemtre for Distance and Online

ducation at VGU operates within
e University s wiill-defined
rganizational structure, All required
psitions, a5 specified by the
mmission, are duly staffed. The
niversity employs  an  in-howse
evoloped  eGovernance  system
perated  for academic, admin
budgeting and financing activities

established Enmimitiess
lently manages Various
petions  including  planning &
nitoring  mechanism,  human
ESDUTCES development,
nagement of finance pertaining
to academic actities.

and Governance

b. Managemont

. Strategic Planning
d. Operational Plan, Goals
and Policies

2. Management:

The leadership and management
nctively engage in evaluating and
rsoeing the activities of the
niversity's divisions. Thit proactive
mrolverment ensures the alignment)
actions with the institution's)
beislon,  mission, and  goals]
Consistent Interactions, neviews, and)
edback frevm stakeholders
Eml:rihl.rte to this alignment.

3. Strategic Planning:

A crucial aspect of the University's
17

: M&\M B
can r online |
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Governance framework s the
anueal  formulation of strategic
plans. These plans encompass both
pacademic and  administrative
dimensions.,  Importantly,
strategic  plans  are  meticulously
sallored to harmonize with  the
University's wision, mission, goals,
fand established quality Benchmarks,

4, Dperational Plans, Goals,
and Policies:

these

¢ Planning and e-Governance
Ivision of the Univeriity plays a
ivotal role In verifying the realism
nd feasibility of the annweal goals
nd strategic plans developed by the
nversity's warious divishons, At the)
lose of each year, the division
nducts assessments to gauge the
peisions' progress towards realizing
hefr respective wisions, missions,
md goals.

2,

Articulation of Higher Educational

Institution Objectives

[The Wniversity has crafted lucid and
purposeful  vislon  and  missbon
L atements that harmanize
eambessty with its objectives of

rling Learning mode,

nnexure 2.8

Bn:r.lidmg programs  through the

Programme Development and

Approval Procesces

a. Currlculum Planming,
Design and Development

b. Curriculum Implerentation

€. Academic Flexibility

d. Learning Resource

e. Feedback System

DOE, WG has appli
mprehensive  procedures
FOgramme Development

pproval where need assessment
reises were done through use
ta collection Instruments

ater-on programs were develo
5 per the requirement of all th
takeholders where all the require
rms and guidelines were followe
nd necessary approvals has als
taken from  concerne
uthorities. Incorporated processe

E
VvGLU, Jalpur
DIRECTOR
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re outlined here, These encompas
hee entinety of processes associat
ith Onfing Learning (OL) Programs
neompassing Curriculum Planning
sign, angd Dewvelopment o
cademic content, Implementation,
back, and Review. Thes
elicubous procossies ar
eticulously detalled within t
gramme Project Report, whi
o features specifications of the
cheme, Syllabi (in accordance with
he Credit Based Cholce System) to
rovide the acadermic flexibility, and
Learning Resources/Media that wil
e utilined.

o ensure a standard of quality, the
evelopment of 5elf  Learning
aterial  adheres to  prescribed
idefines and all the academic
ontent delivery s crafted out as per|
pur Quadrant Approach guidelines
f Swayvam. These measures are In
lace 1o ascertain excellence before]

material is considered  for
lization and approval to upload
LS.

n order to facilitate engagemont)
rudl gather insighss from
takeholders pertaining to academid
pud administrative activities, as :ﬂ
the availability of resources

acilities, an array of mechanisms)
ave been  established. MNotabhy)
hese mechanisms include th
tilization of an onlinge feedbac
rm accessible through the websi
nd Learning Management System
M5) and circulation on specifi
fal Media Groups managed b
he Learner Support team. Thi
eamless integration of feedb
hannels fasters a dynamic an
onshee academic ervironment.

T Ui

Edunahun
VGU, Jalpur
DIRECTCR
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4. Programme Monitoring and Review M!
o malntain the eguivalence
cgree CDOE, VGU follows thel
imilar curriculum of comventional|
ode programs of University. CH0A,
0% and internal & externraj
cademic review committees a
molved in the  Programmel
onitaring and Review process of
ngoing  programs  of  COOE]
epartment where they gathers th
elovant inputs and feedbacks f
rrolled learners, Facultles, Industry
perts, students of comventional
de and also map PO, CO and]
ctual outcomes while incorporating)
ny changes in syllabuses.

5 Infrastructure Resources Bnmexure 2.9
CDOE department of University
adequate and scalable physicall

acilittes and KT infrastructure |

ncludes  well-cguipped  recording
wdios, AN Labs, Work stations for

ducting Wirtual Sessions] E
ibraries, computer labs to ensure
he quality dedivery of OU
rogrammes  and provide  the
equired support services to allf
takehaolders,

B, Learning Environment and Learner
COOE WGU has implemented an
ngaging and robust system o
in which Is based on wser|
friendly and sell-paced |learning
edagogy  where  we  havel
mplemented 2 system through our
MS platform where a learner ca
COEss course materials, engage |
isCussions, and sulbsmi
signments.  Collaborative  tool
uch a5 wirtual  classrooms
iscussion forums, and interactiv
ultimedia are integrated

acllitate engaging and effectiv
earning EXPEriEnces. Th
nwironment i carefully curated t

Support

For Iil'li'\"':u"kdf'aﬂI.'-'-|'.| Egpad .\.:IipI araly, Jdipa
Education

VGU, Jalpur
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ter interaction, collaboration, -'!ll'lt‘
nowledge exchange amang]
earners, instruciors, and peers.

upport services is provided o
nsure that learners recelve the
assistance they need throughout
sheir online learning journey. These|
Brvices  encompass  acadermic
upgport from Course Coordinator,
rogram Coordinators and mentors,
echnical support from LMS Team,
nd selution of administrative an
ther aspects through dedicate
earner  support  fteam  which s
gllable on call. emails, social
edia networks all time.

E range of comprehensive learner

ease refer
ewaluation of & Learner is d nnexure 2.1
eeping the view learning outcomes
f the Programme in mind.  Forl
ysis of continuous assessment,
rovision of practice exercises and)
uizzes incorparated in LMS at the
of every Chapter As per)
GC-Deb guidelines, CDOE
epartment wses T0:30 assessmeny
adel for daoing performanc
uation of learners where variou
ools  eg  MOOs, live session
riicipations , discussion forum
nd graded assignments are used fo
rternal Assessment and ond e
minations comprises of PACD
nd Long questions to fulfill th
rning outcomes expected fr
course, The university has
prroper assessment and moderatio
stem for assessing the learnin

T Assessment and Evaluation

putcomes of Leammers.
E. Teaching Quality and Staff nexure 2.10
Toachers are the most valua
Development aesets of educational institution

pnd in VGU our CIOA departmen
jensures to work on acing the skil

24,
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ets of its faculty members through
miparting variows relevant FDPs
raining and development Programs
f CDOE faculties and other staff
embers. Recently CIQA  has
rganized a FOP for enhancing the
ontent development skills.

2.3 Compliance of Process of Internal Quality Audit = As per Annexure=| (Part V (3)) of UGC (ODL Programmes
and Omline Programmes) Regulations, 2020 :

SeNo. | Provisions in Regulations Action taken In respect of online | Upload
[[rogrammes relevant
docume
nt
1. Academic Planning The Academic Calendar is prepared and  (Annexure
approved before the initiation of the |11

ession and is uploaded on the website
for information and compliance.

ppropriate academic planning

rocedures are implemented to ensure

iph-quality value-added’ learner

wperience in teaching, infrastructure,
and technology support to ensure that
he curriculum remains up to date and
he institutional poals are achieved.

2, Vadation

There 5 a proper mechanism in place ﬁ:J
validation to ensure that programmes a
cademically wiable, as per academid
ndards, appropriately defined to offeq
ners the best opportunity to leam. The
ernal subject matter experts and Indust
xperts are inwolved i all the actiiti
ertaining to wvalidation and provision
nnual review is in place where €
ammittee and BO%S will conduct detail

nalysis.
ad B2
.-_:pﬁ far Online 2z
Education f\
vVGU, Jaipur Fou Vivekanands Gigua. | |, sily, Jaiour
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a.

a, Manitoring, Evaluatbon and

Enhancement Mans

Reports from
Examination Céntres
External Auditor or
other External

Agencies report
Systematic Consideration
of Performance Data at
Programme, Faculty and
Higher Educational
Institution levels
Reporting and

Analytics by the

Higher Educational
Institutenn

Perniodic Review

CIOA department of the Universit
rsurgs  Quality  deliverance,  outcame
ttainment  and  continual | qualit
Improvements in the ODL programmes base
n the following reports and measunes:

apdhere to  UGC-deb
gthical and

Exam Guidelines
lation for conducting
uthentic examination Practices

nduction of Examination with the use of
abust, secure and easy to operate virtual A
xam portal VeLU-Eklawya

gintaining &  detalled  Examination
hservers fProctors” Report in a systematidg
anns,

acking and Analysis mechanism of Learners
articipations in Live sessions and Discussion
Orums.

rovision of external audit from academig
ies after completion of one batch.

eriodic review of academic deliverable from|
14 department.

stem-generated reports  related to  the
cage of LM5, Website, and Examination
esults etc.

eedback Reports from all the stakeholders
nclude bearners, parents and teachers

ased on the gathered analytics, the reviews
nd rewisions are implemented

Type of HEI: Category -2

) T 22
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Part - I1I: Human Resources and Infrastructural Requirements

3.1 Name and details of Director of Centre for Distance and Online Education [Dual Mode University)

- Regular, full time, at least Associate Professor

Or
Name and details of Head for each school (for Open University) - Full time dedicated, not

below the rank of an Associate Professor

1. Prof Baldev Singh, Regular Employee, Divector-CDOE, P (Computer Science), Salary-

110000 per manth
2. Dr Arvind Kumar Singh, Full time dedicated, Director-CDOE, Ph.D) {Management),

Salary-67000-79100+DA, HRA and other allowance as per norms (Effective from 22.08.2023)

Appointment letters and joining report is attached as Annexure 3.1

3.2 Name and details of Deputy Director of Centre for Distance and Online Education [Dual Mode
University) - Full time or contractual basis, atleast Associate Professor

Or
Name and details of Deputy Director of Centre of Online Education - Full time or contractual

basis, not balow the rank of an Associate Professor

“Dr. Suman Bhatragar, Employec, Deputy Director-COOE PhoD [Computer Science]. Salary- 80,000

pur month
Appointment letters and joining report is attached as Annexure 3.2

3.3 Name and details of Assistant Director of Centre for Distance and Online Education [Dual Mode
University) - Full time or contractual basis, not below the rank of an Assistant Professor

or
Mame and details of Assistant Direcior of Cenire of Online Eduecation - Full Gme or

contractual basis, not below the rank of an Assistant Professor

Not Appointed

foend Vo fﬁgﬁ %

Centre-for Online A
Education . I| |
VvGU, JHH‘.‘ILII" For Vivekananda Gk LpgcErs il
DIRECTOR LL
.1;'5], .
| | Repistrary
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3.4 Compliance status in respect of Human Resource = As per Annexure - [V of UGC [DDIL
Programmes and Online Programmes) Regulations, 2020

HEI shall mention complionce debails against the requirements in terms of Staffing norms, @3

mentioned in the Annexure-IV of the Regolations. fn addition, the feculty details shall be provided
in the following format:

CROE-VGU follows the process of teaching and non-teaching staff os per the rules and
regulations issued by the UGC The complere details of the pragramme coardinator, course
conrdingtor, course mentor, administrative staffl technical stafl” are mentioned betow:

Programine name:

a. Programme Coordinator

A

Education
VGLU, Jaipur
DIRECTOR
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5. Mames with Qualificarion Experiences Type [Fate of
N, Designation (Regular/ joining
Contract] program
with gross e
salary/f
mionth
l. rJr. Ankit Dhamiza IPh [ 15 Years Regular (Rs. 12-05-2023
75000_per nionth)
2, rw,. Puja Bhowmik IM.E-:Im 10 Years Regular { Rs 19-12-2022
45000 per manth)
3. ::r. Vijayendra JFh-rJ 17 Years Regular { Rs. 18-09-2022
wmar Shirvastava BS000 per month)
b Course Coordinator
5. Course Names with Qualification Experiences Type Date of
it name Designation [Regular/ joining
Comtract) program
with gross me
salary/
manth
|! [Computer Peir. Sunil Sharma, (M, Tech 2 [Regular (Rs. 13-03-2023
Science Assisiani 29000 per
Frofessor fmonth)
) Computer F‘ilfnr’. Prasant [Ph.D 25 Regular [Rs. 03-03-2023
Soience sahal Saxena 132238 per
imonth]
3 Webex r-h'. Zahid Ahmed |MCA F Regular {Rs. 03-03- 2023
Technology 53950 per
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| | [month) |
d Machine Mr Kasaf Khan [MCA 2 Repular (Rs.  p03-03-2023
Learning Asslstant 45000 per
hrofessor maonth)
5 Human Dr. Thaya Ph. D 25 {Regular (Ks.  [03-03-2023
Resource-Man [Madhavi , 45000 per
agement Associate (month)
professor
£ Dr, Sarof Kumar [Ph. D 10 (Regular [Rs. 03-03-2023
Rajan, Assistant 2000 per
irnfessor fmonth]
7 r. Saro| Kumar [Ph.D 10 [Regular (Rs.  [03-03-2023
jan Assistant 42000 per
r month]
E Finance r. Ashok Kumar |Ph. D 10 Regular (R=.  |03-03-2023
Management [Moena, Associabe 33000 per
rofessor fmimth]
£ Information rSurendran  [MBA, PGDCA 8 |Flugu|ar [Rs.  |D3-03-208%
Technology-M INair, Assistant 35000 per
nagement fessor fmonth)
c. Course mentor
5 Names with Qualification Experiences Type Date of
Mo, Designation [Regular) jolning
Contract) program
with gross me
salary/f
manth
A Fm ]Ha NA NA Ir«m

foo
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A5 Details of Administrative staff

a. Number of Administrative staff available exclusively for Online programmes

Admin Staff Required Available
Deputy Registrar 1 |I
Assistant Registrar 1 |I
Section Officer 1 (1
Assistants 3 i
LComputer Gperator . K
Multi Tasking Staff 2 2

[Attach duly attested photocopy of appointment letter with salary detalls) attached as Annexure
3.3

b, Number and details of Technical Support for Online Programmes as per Anpexure -V

i Technical Team for Development of e-Content as Self-Learning e- Modules:

Post Regquired Available

Techmical Manaper | 1 |

[Prodection)
Technical Associate {Audio 1 |

Videa recording and editing)

Technical Assistant (Audio- | 1 1

Video recording)

Technical Assistant 1 ]
[Audio-Video editing)

d_,_'l;:\___ For Vivekananda Clol | I||'L JEity, Jadpur

Centrea nline h |

Ed tion Mig

YGLU, Jaipur { | Registrar] .~
1 .._||
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For Delivery of Online Programmes:

Name of HEIL: Vivekananda Global University, |aipur

Post Required Avallable
Technical Manager [LMS and 1 1
ata Management)
Technical Assistant [LMS and Z In
Data Management
fit.  For Admission and Examination for Online mode:
Post Hequired Availabls
Technical Manager | 1 I
[Admission, Examination and
Result)
Technical Assistant | 2 ? for Admission and 2 for
[Admission, Examination and [Examination
Rarsnalt)
(Attach duly attested photocopy of appointment letter with salary details)
Attached a5 an Annexure 3.4
Gek;':.tr n! lnE Fod 'grink-n:-'-‘;F"G'a '::-l..- ki \ I
Education L‘J!ﬁmw
vGU, Jaipuf |
AIREGCTOR Il_ l,z" -4
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Part - I'V: Examinations

4.1 Information of formative and summative assessments fexaminations conducied with the actions
taken to ensure sanctity of examinations:

5.No. Provisions in Regulations Whether If Na,
complied Reason
Yes/No thersal

1 All processes of assessment of learners in different |Yes

components of Examination shall be directly handled

by the concerned Institution and no part of the

assessmeent shall be outzourced.

2. For ensuring transparency and credibility, the full [Yes
time faculty of the Online mode Higher Educational
Institutions or qualified [oulty om  Unbeersity
Grants Commission recognised Higher Educaticnal
Institutions only should be associated to function as
invigilators,

examination supcrintendents, as observers et

3 A Higher Educational Institution offering programme [Yes
through Online mode shall conduct examinations
either using Computer based test or pen and paper
test In a proctored environment in designated test
centre with all the security

arrangements ensuring transparency and
credibility of the examinations. It can also conduct
onling examination through technology mediated

proctoring

4. The examination centre must be centrally locabed in [No

the city, with geod connectivity from railway station TR 2D

hrough remome
toring mode
Eklavvya
pifiprm fram

or bus stand, for the comvenience of the students.

) i
[ 1 d
Ay {i:t d l.-
Centre-forOnline  Fo Vivetananaa Giotst hhare b dei

Education
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5. The number of examination centres in a city or State  [No THOE-Y(L
must be proportionate te the studemt qanducting the

enrolment from the region xamination
hrough remote
proctoring mode
jon Ekkavvyn
platform from

HEI campus

. Building and grounds of the examination centre [Mo CROE-VGL
lconducting the
examination
through remoie
procioring mode
o ERlavvyva
platfonm from

must be clean and in good condition.

T. The  examination centre must have Mo
an examination hall with adequate seating capacity

and basic amenities.

B Fire extinguishers must be in working order, locations |Yes

well marked and easily accessible. Emergency exits
miust be clearly identified and clear of obstructions.

% The Examination Centre shall have adequate and [No
comfortable seating capacity and amenities including
adequate lighting, ventilation and

clean drinking water facilities

1. Safety and security of the examination centre Mo

must be ensured

Eklavwya
platform from
HEI campus

§ R”ﬂl: 0
A e ine r

Educalion : |
VGU, Jaipur For Vivekananga Gicl-=t Ufinkisiy, Jaipu

REC TOR
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11. Restrooms must he located in the same building as | DOE-NGL
ting the

aminalion

the examination centre, and restrooms must be clean,
supplied with necessary items, and in

working order

12 Provision of drinking water must be made for Mo

learners

proctoring mode
lon Ekliveya
platform from
HEI camipis

13. Aclequate parking muost be available near the [N CDOE-VGL
eoawtucting the
exEmination
through remots
pracioring maodbe
b Ek lavvya
platform from
HED campus

14. Facilities for Persans with Dizahilities should be Mo ICDOE-VGL
jconduciing the
examination
hrowegh remote
toring mode
Eklaviya
plaiform from
HE| campus

examination centre

availahle

w z For Vwskanmsls v 1 ol g I
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4.2 Compliance of facilities required for the conduct of Online examination for online programmes

5. Provisions in Regulations Whether If Na,
N, being Reason

complied thereol
Yez/No

If yes, please
provide
details and
upload
relevant
documenis

1. Requirements at Test Centres 1] CDOE-VGL
conducting the
[as mentioned in provision Il {B][13)(i) of Annexure 1 E I RN
hrousgh remane
roring mode
Ekkavvya
lntform from HEI
Campus
2. Reguirement of proctors o I DOE-YL
conducting the
(as mentioned In provision 1 (B30} of Annexure e xamination
i fhrough remote
proctoring mode
on Eklavyya
platform from HER
CAImpUs
3. Security arrangements in the testing centre o CDOE-VYGL
conducting the
{as mentioned in provision Il {B){13)(iii) of Annexure b camination
1] phrougrh remaie
procioring mode
on Eklovvva
platform from HEI
CIpus

4, Remote Proctoring Yes unnexure 4.1

[as mentioned in provision 1 (B)(13](1if) of Annexure
i)

f

| fm'.'f. Jaipu
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4.3 Compliance status of "Evaluation’ and "‘Certification’ - As per Regulations 15 and 16 of UGC
[ODL Programmes and Online Programmes) Regulations, 2020

5.MNo. Provisions in Regulations

Whether
complied
¥es/No
If Yes, Upload
relevant
document

If Mo,
Reason
thereol

conduct of proctored examinations,

1. The Higher Educational Institution shall adopt the
guidelines issued by the Commisslon for the

Yos, Please Refer
lAnnexure 4,2

2 A Higher Educational Institution offering Online
programmes shall have a mechanism well in place
for evaluation of learners enrolbed through Online

made and their certification.

Yes, an appropriate
fevaluation
imechanism is
defined for both CIA
and end-term
examination,
Evaluation
mechanism is
attached.

Please Annexure
2.1 refer page
o.16-17

3. The evaluation shall

azsessments continuows or formative assessment

satisfied that at least 75 per cent of the
programme of study stipulated for the
semester  or has

yoar been  actually

conducted;

ii} For Online mode: the leamner has minimum
participation of 75 percent. in all the
activities of Online programme prior o end

include two types of

and summative assessment in the form of cnd ng the
Y . PRy tudents in lhve
semester examination or term end examination: ectures, recorded
Provided that no semester or year-end [lectures, quizzes
examination shall be held unless: i iisriesian
GFLm,
ease refer to
il The Higher Educational Institution is age no. 23 in
nnexure 2.1

L 3 minkmiim
articipation of
75% is followed by

33
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cemester examination or term  end

examination.

The curricular aspects, assessment criteria and [Yes, curricular

; FPECTs, Assessment
credit framework for the award of Degree eriteria and credit

programmes at undergraduate and postgraduate [framework are fully

apped with
level andfor Post Graduate Diploma programimes et tasds
through online mode shall be evolved by land as per guideline

adopting same standards ax being fllowed in E:;uu?_:'gd In

conventional mode/0DL mode by the dual mode (regulation-20:20.
i ati Please refer

Higher Educational Institutions and in Open st

Distance Learning mode by the Open Universities

The weightage for different components of [Yes, Sample
uestion paper is
ttached as an
(i} continuwous or formative assessment [in [Annexure 4.3

assessments for Online mode shall be as under:

zemester]: Maximum 30 per cent.
(if] summative assessment (end semester
examination or term end

examination): Minimum 70 per cent.

The Higher Educational Institution shall netify all [Yes, The assessment
waz notified

rough the website
nd ONYGU-LMS
tich is based on
the 4.2 version. The
summative
SSesEments are
onducted through

assessment tools to be used for formative and

summative assessments

latform for End
rin Exam and
MVGL-LMS for

Azgessment.

Egﬂ{a«[{(’w“r‘lﬂ 4
E ation A

, Jaipur lu
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7. Marks or grades obtained in continuous (Upload sample
assessment and end semester examinations or nnexure 4.4

term end examinations shall be shown separately
in the grade card

B. A Higher Educational Institution offering a [Upload Process
Please refer
nnexure 2.1 and
process  in  development of guestion papers, (Annexure 4.3

Programme in Online mode shall adopt a rigorous

gquestion  banks, assignments and  their
maoderation, conduct of examination, evaluation of
answer scripts by qualified teachers, and result
declaration, and shall so frame the guestion papers
as to ensure that no part of the syllabus is left out
of gtudy by a learner,

9. The examination of the programmes in Online |Upload list

mede shall be managed by the examination or
evaluation Unit of the Higher Educational
Institution and shall be conducted In the

lAnnexure 4.5

examination centre as ghven under these

regulations,

10. {(a] The Examination Centre shall have proper [Yes Though,
CDOE-VGU
conducting the
Television [CCTV) recording of the entire [examination
through
emole
ctoring
ode on
klavvya
atform from
El campus
(b] Availability of biometric system Mo DOE-VGU
nducting the
Kamination
rough
remode
roctaring
ode on
Eklavvya

monitoring mechanisms for Closed-Circuit

examination procedure,

Vot o 3
C%ntr&iﬁfﬂnllne

Education For Vivekananda Globa) {’Elnlerl.!l'.ﬁ' Jaigur
VGU, Jalpur
DIRECTOR T.
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{c] The atendance of examinees shall be
authenticated through biometric system as per
Aadhaar details or other Government
identifiers of Indian learners and Passports

for International learners

Wies

(d] In case of non-availability of the Closed- Circuit
Television facilities, the Higher Educational
Institution  shall ensure that proper
videography be conducted and video
recordings are submitted by particular
incharge of examination centre to the

Higher  Educational Institution

Mol Applicable

11. The Higher Educational Institution shall retain all [Yes, Upload Sample
; " d list
such Closed- Circuit Television recordings in ™
archives for a minimum period of five years
12. {a) There shall be an observer for each of the |Upload details of

i bserver assigned
Examination Centre appointed by the Higher A i
Educational Institution and
(B) It shall be mandatory to have observer réport  [Upload Ohserver
-A
submitted to the Higher Educational ﬁnﬂ o

Institution

e
pavd B2

Education

VvGU, Jaipur
DIRECTOR
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13, An  Higher Educational Institution  offering [Yes. Flease refer
programme through Online mode shall conduct ABmaRMEs 4.5
examinations either using technology enabled
online test with all the security arrangements
ensuring transparency and credibility of the
examinations, or through the Proctored
Examination and in conformity with any other

norms for such examination as may be laid down

by the Commission
14. As restriction of territorial jurisdiction i5 not [Ne No
: . ; ) : international
applicable for Online learning, such Higher g
Educational Institutions which are recognised to been enrolled

enroll international learners shall endeavour
b conduct  proctored examinations for such

learners

15 {a) Each award of Degree at undergraduate and |Upload samples
postgraduate level and post graduate diploma RIS W
for Online mode shall be assigned a unique
identification number and shall have

. Photograph

i, Aadhaar number or other government
recognised identifier or Passport number,
as applicable,

fli.  Other relevant details of the learner

along with the Programme name

[b] Each award shall also be uploaded on Yes. Please refer
|amm:ure 1.4

the Wational Academic Depository

For Vivekaranga Gooal University, Jaipus

Cehtre
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vGU, Jaipur Regist 3
DIRECTOR 5
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Institution te the learners (for

16. It shall be mandatory for Higher Educational
Institution to mention the following on the
backside of each of the degrees/certificates and
mark sheets issued by the Higher Educational

certificate and at the end of the programme]: (i)
Mode of delivery: (it) Date of admission; (i) Date
of completion; (iv}] Mame and address of all
Examination Centres

gach semester

Upload samples
lAnnexure 4.7

4.4 Result and Student Progression

For UG, PG and PGD programmes

Semester Programmen % of
admitted appeared progressed passed
N EXAIS Lo Xt year passed in first
class
=Maonth, Year> | 1.BCA e il pweaited esult mnaibed [Result awaiied
7. BEBA L] i) el avenried esult svmted [Resul svwwiced
3. MBA &0 5 I-i'l.rmll awniied '-I!nullmu.u:m.l [Fresult awaited
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nmu:—.GTDF“

AR



sy it HEI-Exeompied - 0748/HEHI-0T 4B Name of HEl: Vivekananda Global University, Jaipur  Type of HEL: Category -2

Part - V: Programme Project Report (PPR) and e-Learning
Material (e-LM}

5.1 Compliance status of ‘Guidelines on Programme Project Report” - As per Annexure - ¥ of UGC (ODL

Programmes and Online Programmes] Regulations, 2020
HEl shall mention the process followed to ensure that PPRs are prepared as por the guidelines

mentioned in the Regulations. The explicit details of approval by its Statutory Authorities shail
diso be mentioned,

All the programme project report are prepared as per the guideline prescribed by the UGC and
approved by the Academic council.

Sample of MBA PPR and authority approval is attached (Please refer annexure 2.5).

5.2 Compliance status of ‘Quality Assurance Guidelines of Learning Material In Multiple Media And
Curriculum And Pedagogy’ - As per Annexure - VI of UGC (ODL Programmes and Online Programmes)
Regulations, 2020
HEI shall mention complianee details against the requirements in terms of learning material {Print
Media), Audio-Video Material, Online Moterial, Computer-bosed materiol end Curriculum and
Pedagogy, as mentioned in the Annexure-FT of the Regulations for QDL progremmes.

DOEVGU follows the lour quadrant approach of academic delivery prescribed by UGC. These
uadrants have been designed in a way to facilitate cognitive, ethical, psychomotor and affective
fevelopment. The e-tutorials and the live lectures are scheduled credit wise. 5o for a four credit
urse in MBA and BBA the students are receiving 12 hours of live lecture and recorded lecture on)
he LMS. The recorded versions of the live lectures are also provided in the LMS lor them to access
nd learn at their own pace. Open source materials, frequently asked questions, variou
isconceptions are also cleared through textual material and case based pedagogy Dimlasin:l
orum platform is active and aims to enhance student’s engagement on the LMS.

e fourth quadrant is aimed at evaluating the student’ learning. This is divided into two parts, a‘

ntinuous internal assessment spread over MCQs, Subjective questions and Graded Discussion
rum of 30% weightage and end-term examination of 70% weightage. The students are provided
mple time to pace out their learning and participate in the continuous internal assessments,

Samples of four guadrant approach and authority approval is attached
as an annexure 5.1.

Miﬁ*‘“w’--
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5.3 Compliance status in respect of e-Learning Material- As per Annexure - VIl of UGC (ODL Programmes

and Online Programmes) Regulations, 2020
HEI shall mention the process followed to ensure that SLMs are prepared as per the guidelines
mentioned in the Regulations. The explicit details of approval by its Statutory Autharities shall
also be mentioned,

Centre for Distance and Online Education [CDOE-VGU) has a focused approach to providing|
high-guality Self-Learning Material (SLM] for online learning. The SLMs are designed with ¢|t'il§
objectives, learning outcomes, study help, and suggestions for learners on how to use the
material most effectively. These materials are self-contained, sell-explanatory, and organized in
units as per the curriculum structure, The SLMs are evaluated and approved by the authority.
Revisions and suggestions are periodically incorporated to maintain the high-quality. The 5LMs
are presented in a logical order, with sections and subsections that correspond to the learning
objectives and outcomes. They include plenty of examples and relevant case studies to he
learners understand and apply the concepts in real-life situations. The Centre for Distance a%
Online Education provides learners with support through virtual dlassrooms, online forums, an
one-on-one interactions with instructors to ensure a scamless learning experience. CDOE_ WG
committed to providing the best online leaming experience to its learners.

samples of SLMs of BBA,BCA and MEBA and authority approval are attached as an annexure 5.2,

3 Mﬁ

Iy
5 .
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Part - VI: Programme Delivery through Learning Platform

6.1 Details of Learning Platform

Please provide links and details of the Learning Platform opted by HEI
® In cose of SWAYAM Learning Platform, In case of SWAYAM Learning Platform, details of HEI
having access to SWAYAM for the proposed programmes of stidy (with respective link], duly
approved by the statutory bodies af the Higher Edueational Institution empowered to decide
on academic matters, for - Learner Authentication, Learner Registration, Payment Gateway
amd Learning Manggement Sysfent

Not Applicabie

e In case of NonSWAYAM Learning Platform, evidence to ensure that it is not used in any
frenchise arrangement with a private service provider and HEI has the ownership of offering
Online programmes including all the required components of Online education and

compliance to ol the provisions of the regulations

he University uses its own Non-SWAYAM Learning Platform ONVGU-LMS5 for
urpose of offering online programs. The platform is developed on the open source
oftware, including Moodle 4.2 and contains various customizations done

ifically for the University's requirements and to meet the requirements of the
. Various initiotives and activities, including the following, have been carried to
aintain the quality in the services provided to the learners:

CDOE-VGU e-Connect portal for Ol mode students was further strengthened with
nhouse built Discussion Forum. Personalized onfine mentorship system was
mplemented for OL mode students.

0L mode students were provided with the provision to draw their Exam

te-Sheet Online.

Master Classes and Guest Lectures from industry experts were provided to the
EGITIETS.

6.2 Compliance status in respect of the Programme delivery

L

ntre for Online e
Education [“_;W
VGU, Jaipur 1 Reglety
DIRECTOR | {

HEI shall mention mechanisms followed to ensure the learner’s participotion at least for two hours
every fortnight as per provision 13 (C} (5] of the Regulations, 2020, Further, details of the norms
followed by HEI for delivery of courses in Online mode in Teaching- Learning scheme (as per table 3,
Anrexure - V)

DOE-VGU follows the four gquadrant approach of academic delivery prescribed by UGL These
uadrants have been designed in a way to facilitate cognitive. ethical, psychomotor and affective
lopment. The e-tutorials and the live lectures arg kcheduled credit wise. So for a four credit course
n MHBA and BBA the students are receiving 12 hours of live lecture and recorded lecture on the LMS
e recorded versions of the live lectures are also provided in the LMS for them to access and learn at
source materials, frequently asked questions, various misconceptions are also
aterial and case based peda.gungy. Discussion forum platform is active and airg

For Mreosgs i T
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6.3 Whether e-learning material of any course in a particular programme was sourced through OER/

Massive Open Online Courses; ¥/N

a.  Provide details as under; No

5 Programmie Courses Name of | Name of HE| | Duration of | No. of | Percentage of
M. Kame allowed Platform offering the | the Course Credits total  courscs
through eouree | [Fany) assigned in a particular
OER/ o the | programme in
MOO Course a sEmesler
{Semester
wige -
I'H"l:l T ES
wiisa]
b. Upload approval of statutory authorities of the Higher Educational Institution:
Upload- Not Applicable
b fi
},,k M ':’g!-"? - For Viwswananda Global Unlversily, Japur
~erfre for Online ! Registr p
Education ' /
WvGu Jaipur | j}
i TDR A r
DIREC Vo s
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Part - VII: Self Regulation through disclosures, declarations and reports

7.1 Compliance status of Regulations 9 of UGC (ODL Programmes and Online Programmes)
Regulations, 2020 - Self- ram.tarlnu mmugh disclosures, declarations and reports
S.No. Provision Complied If no.
Yes/No with Reasons,
explicit link thereof
address

1. Joint  declaration by authorized signatories, [Yes, -l.'_'n?yﬂ_l”juinl:
Registrar and Director of Centre for Internal :ﬂlﬁﬂ:;
Quality Assurance has been displayed on HEI [Annexure 7.1
wiebsite authenticating that the documents from Sr
Mo, "2 to "17 hawe been uploaded on the HEI
website?

Uploading of the following on HE] website (Mention link)

2. | The establishing Act and Statutes there under or

the Memorandum of Association, as the case may
be or both, of the Higher Educational Institution,
empowering it to offer programmes In Online mode

3. | Copies of the letters of recognition from Commissio
and other relevant statutory or regulatory
authorities

E—;!I DO ull
AICTE-Link

301330
AlL || «Alo={ et

4, Programme details including brochures  or
programme guides inter alia information such as
name of the programme, duration, eligibility for

enrolment, programme fee, programme stricture

43
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BEA programme
ride -

LA programime
ide -

tu:. -E:liu:ll- I -
T II:IEI"IIII'Iill II"lI

Lanbille=-BC A
5. | Programme-wise information on  syllabus, FOEramIme
etails of three

suggested  readings, contact peints. for

credit peints, programme- wise faculty details, list
of supporting staff, their working hours and

mentoring (for Online mede] Schedule

1 P rap -G lile-bE

BA programme
guide -
(s i '
el ! L} LEIRLE ]
opd K
o
ICA programme
ruide :-
hy .. | T
LIIE =L AL E
el s 20 Li}
3 Prog.- #= 1
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[ |

[ 0

o4,
nk for admission|

I |
6, | Important schedules or date-sheets for admissions,
registration re-registration, counselling/mentoring,
assignments and feedback thereon, examinations,
result declarations etc,
7. | Detagled strategy plan related to Online programme

if including learning materials

delivery, any
offered through Online and learner assessment
system and guality assurance practices of Online

learning programmes

online program
delivery for their
pll programs . This
includes

el l-struct ured
eaming materials
ccessible through
intuitive online
CHITNg
latform-ONVGL

g [ 45
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“ollaboration with
ndustry expers

ares real=-world
levance, Overall,

arning, frequent
sapmnens, amd
Confinuous
mpravement for
fan enriching
pniline education
Expenence.

8. | The feedback mechanism on design, development,
delivery and  continuous  evaluation  of
learner-performance which shall form an integral
part of the transactional design of the Online
programmes and shall be an input for maintaining
the guality of the programmes and bridging the

gaps, if any
9. | Information regarding all the programmies APPeauR gt EIC
1l
recognised by the Commission Eﬂr:mmmm
vailable on the
wehsite,
. imk
U ) Wi
EI a3 i"" B “H I |
= ronyalslnr-}
Sl R T T
Q] - programE p
4
f&-ﬁ:% For Wivekananda Glosal Unikdrsaty, Jaipur
G For Online S

Education v
VGU, Jaipur | Ragistrar \,
~h
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DIRECT .. G
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| I M | |

10. | Data of year-wise and programme-wise learner [Not Applicable he first baich
enrolment details in respect of degrees and/for IDII]E-‘I-’GLJ
taried in
anuary 2023,
d all learmers
il become
jeligible upon
comipbeting the
TSR,
11. | Complete information about 'e-Learning Material' [E- Learning Annesurne 7.1

including name of the faculty whe prepared it m:;ﬁlh';ﬁ

when was it prepared and last updated for Online fn-house faculties
I University and
Programmes; TS
ting done by
prirse=codrd inabo
5 on a regular
SIS,
12. | A compilation of questions and answers under [Yes, FAQs are
the head ‘Freguently Asked Questions’ with the Tlgsi'rc .

facility of online interaction with learners [Link:-

. tl”E" ’1”““1: I-”|1
providing hyperlink  support for  Online i

Frogrammes

post graduate diplomas awarded

13. | List of the ‘Examination Centres Along With the Mot Applicable  |[Exams were
conducted

number of learners in each centre, for Online ahrough Virtual

Programmes

14. | Details of proctored examination in case of end [First Semeater was
conducted through

i Al based virtua

semesier examination or term end examination of

Online programmes

roctoring duties.
ofice from
egistrar office
vallable on link

47
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|-2.pdi
15. | Academic Calendar mentioning period of the [Yes, please refer
Yatiad | ith th d : LAnnexure .01 for
admission process along with the academic session, [, . .
dates of continuous and end semester Calendar
examinations or term end examinations, etc
16. | Reparts of the third party academic audit to Mot applicable ive years will
comnpieted
be undertaken every five vears and intermal Jan-28
17. | academic audit every year by Centre for Internal pli] ill Mow we

Quality Assurance

e
pleted only)
& semeslor
after the 2nd)
ester CIQA
ill eomduct an|

prosd ¥

.arrfe
Education

JGU, Jalpur |
NIRECTOR
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Mame of HEL: Vivekananda Global University, Jaipur

Part - VIII: Admission and Fees

Type of HEIL: Category -2

8.1 Compliance status of Admissions and Fees’ - As per Regulations 14 of UGC (ODL Programmes and

Online Programmes) Regulations, 2020
5.No, Provision Whether being
complied Yes /Na

1. Enralment of learners to the Higher Educational Institution, [Yes. all enrollments
for any reason whatsoever, in anticipation of grant of :::::;E:;;:E:ﬁd
recognition for offering a programme in online mode, shall
render the enralment invalid

2. A Higher Educational Institwtion shall for admission in [Yes
respect of any programme in onling mode, accept payment
towards admission fee and other fees and charges-

[a) as may be fixed by it and declared by it in the
prospectus for admission, and on the website of the Higher
Educational Institutions;

(k] with a proper receipt in writing issued for such
payment to the concerned learner admitted in such Higher
Educational Institutions;

() only by way of enline transfer, bank draft or pay order
directly in favour of the Higher Educational Institution.

3. It shall he mandatory for the Higher Educational Institution to ‘ﬁ!s.fll the fee detanls{
upload the details of all kind of payment or fee paid by the F::;:T‘d an e
learners on the website of the Higher Educational Institution.  [hitps:/onlineyeu.com)

D 2308 Fee-Sroactr
g=lint= Tt 2023 Spacin
ppsll

4, The fee waiver andfor scholarship schemes for Scheduled
Caste, Scheduled Tribe, Persons with Disabilities category of
learners and students from deprived section of society shall
be in accordance with

Y

Education
VGU, Jaipur
DIRECTOR
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the instructions or orders Bsued by Central Government or [Yes, please refer

TiL{"

State Government:

engage in commercialisation of education in any manner
whatsoever, ands hall provide for equity and access to all

deserving learners

5. Admission of learners to a Higher Educational Institution for |Yes. all the admission
; Aivities are direcily
a programme in Online mode shall he offered in a transparent IL I!;rjd P "EI] [

manner and made directly by the Head Quarters of the |final approval done

Higher  Educatiomal Institution which shall be solely Dy it
responsible for final approval relating to admissions or
registration of learners
6. Every Higher Educational Institution shall- Yes, HEI will abide
v rules and

{a] record Aadhaar details or other Government gutations by UGC.

identifier{s] of Indian learner and Passport for an
International Learner;

(b]  maintain the records of the entire process of selection
of candidates, and preserve such records for a minimem

period of five years;

(€] exhibit such records as permissible under law on its
wehaite; and

(] be liable to produce such record, whenever called upon
o do 50 by any statutory authority of the Government under

any law for the time being in force.

7 Every Higher Educational Imstitution shall publish, prior o the date of
commencement of admission to any of its programme in Online mode, a prospectus
(print and in e-form) containing the following for  the purposes of
informing those persons intending to seck admission to such Higher
Educational Institutions and the general public, namely, as mentioned at sk no.

‘Bla) to Bk])' below
: j!j 50
M : F i P
Ch! for Online or Vivekananda Glab
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8. (a]

Each component of the fee, deposits and other charges payable
by the learners admitted to such Higher Educational
Institutions for pursuing a pragramme in onling mode, and the

other terms and conditions of such payment

"':'e;, please refer
I H sy e

wp=coiilent i il
207308 Fee-Simuciur

_Far- AT

sl

B. (b)

The percentage of tuition fee and other charges refundable o a
learner admitted in such Higher Educational Institutions in
case such learner withdraws from such Higher Educational
Institutions before or after completion of programme of study
and the time within, and the manner in. which such refund

shall be made to the learner

Y, please refer

Annesure 1.1 and
link =~
tips:onliney

S22 AN re Tl

8. (<]

The number of seats approved in respect of each programme
of online mode, which shall be in consonance with the

FESCHIrTDEs

i ap[lri:a'rﬂll:

B.[d)

the conditions of eligibility including the minimum age of a

learner in a particular programme of study, where so specified
by the Higher Educational Institution

Yies, please refer
Annexuare 2.1

8. (e)

The
admission in programme{s) specified by the Commission or

minimum educational qualifications required for
relevant statutory auwthority or councils, or by the Higher
Educational Institution, where no such gualifving standands
have been specified by any statutory authority

JUGC regulations on

Yes, specified as per

wehsite, Please refer

Annexure 2.1 and

ko refer link :-
i

B. ()

The process of admission and selection of eligible candidates
applying for such admission, including all relevant information
in regard to the details of test or examination  for  scelecting
such candidates for admission to each programme of study

and the amount of fee to be paid for the admission test

We are following
[UGC and AICTE
norms for admission
and also provide

iz rit based
scholarships, Please
refer Amnexuore 2.1

~

Education
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i WEl-Exempted-41-07T #6 HE-U-OTIE

Mame of HEIL: Vivekananda Global University, Jaipur

Type of HEI: Category -2

B.(g)

Details
educational qualifications and teaching experience of t'-w:r}rl

of the rteaching faculty, including therein the

member of its teaching faculty and also indicating therein
whether such member is employed on regular or contractual

basis or any other

Yes, all the faculty
members are on a
regular basis.

B.(h)

Pay and other emoluments payahle for each category of

teachers and other employees

Yes

8. (i)

Information in regard to physical and academic infrastructure
and other facilities, including that of each of the learner
support centres [for ODL programmes] and in particular the
facilitics accessible by learners on being admitted to the

Higher Educational Institution

Mot applicable

8.0i

Broad outline of the syllabus specified by  the appropriate

Yes, please refer
Annexure 2.5 and

statutery body or by higher educational institution, as the

case may be, for every programme of study

B. (k)

Activity planner including all the academic activities to be
carrled out by the higher educational instivutlon during the

academic sessions

Yes, phense refer
Annevure 2.11

Higher Educational Institution shall publish infermation at sn
no. "8 above on its website, and the attention of the
prospective learners and the general public shall be drawn to
such publication on its website and Higher Educatienal
the

and admission

Institution admission prospectus
process shall necessarily be over within the tme period

mentioned in the Commission Order

Wes, inlormation
specified in point no.

& i= mentioned on the
websibe

W ‘F..EM'-{;%‘_J_BJ_

J/GU, Jaipur
VRECTOR
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HE i NER Exeenpged-U-07 48 HE -7 86

Name of HEL: Vivekananda Global University, Jaipur

Type of HEI: Category -2

10

Mo Higher Educational Institution shall, directly or indirectly,
demand or charge or accept, capitation fee or demand any
donation, by way of consideration lor admission to any seat or
seats in a programme of study conducted by it

HEI will not rise any

exira chasges Tor the
Jize.

11.

No person shall, directly or indirectly, offer or pay capitation
fee or give any donatlon, by way of consideration either in cash
or kind or otherwise, for obtaining admission to any seat or
seats in a programme in Opline mode offered by a Higher

Education Insttution

xtra charges for the
i

EE[ will mof raise any

12,

No Higher Educational Institution, who has in its possession or
custody, any document in the form of certificates of degree,
diploma or any other award or other document deposited with
it by a person for the purpose of seeking admission in such
Higher Educational Institution, shall refuse to return such
degree, certificate award or other document with a view to
incduce or compel such person to pay any fee or fees in respect
of any programme of study which such person does not
fntend o pursue or avail any fdlity in such Higher

Educational Institution

HEI will not impose

wch things on
learmers.

13.

In case a learner, aflter having admitted to a Higher Educational
Institution, for purswing any programme in onling mode
subsequently withdraws from such Higher Educational
Institution, no Higher Educational Institution In that case shall
refuse to refund such percentage of fee deposited by such
learmer and within such time as notified by the
Commission and mentioned in the prospectus of such

HET will navt impose

such things on

learners,

Higher Educational Institution

é\(‘“’\‘l or Dnhna f\

E ucation
VGU, Jaipur
DiEEETDH
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W1 it HER-Evempdes-U-07 40/ HE1--0748 Name of HEl: Vivekananda Global University, laipar  Type of HEI: Category -2

14. Mo Higher Educational Institution shall, issue or publish- tﬂ.’l will not publish
wch information
[a) any advertisement for inducing learners for taking which misleads any

Hearners and also mot
admission in the Higher Educational Institution, claiming to lallowed to publish

sich information on

[ ised by th iate statut thorit th
& recogni by the appropriate ory authority or by the behal T of HEL.

Commission where it is not so recognised;

(h] any information, through advertisement or otherwise
in respect of s infrastructure or its academic facilivles or of
tts faculty or standard of instruction or academic or research
performance, which the Higher Educational Institution, or
person authorized to issue such advertisement on behalf of
the Higher Educational Institution knows to be false or not

based on facts or to be misleading

8.2 Whether Higher Educational Institution provided the details of all International learners enrolled
immediately after the beginning of the academic session to the Ministry of External Affairs, Ministrv of
Education and University Grants Commission: Yes/No

Mot applicable so far.
Il Mo, reason thereof;

AQ@L .
M Far Wivekananda Glaka !.'r:(-. rsity, Jalpui
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R I HE]-Fawmmpted-11-07 4B/HEL- 0748 Name of HEl: Vivekananda Global University, Jaipur  Type of HEI: Category -2

Part - IX: Grievance Redressal Mechanism

9.1 Compliance status of ‘Grievance Redressal Mechanism' - As per Annexure - X of UGC (ODL
Programmes and Online Programmes) Regulations, 2020
HEI shall mention the meckanism put into place along with brief details of grievances recefved and

ections foken thereof, Alvo mention how the learners have been made awere ghout this mechamism.

(Annexure 9.1)

U have a grievance redressal mechanism in place to address the grievances of its students. The
hanism is well-defined, transparent, and accessible to all stedents.

NVGU has proactively established both the framework and a dedicated committee to meticulously
document all gnevances. This comprehensive record will encompass the specifics of cac
complaint. its corresponding receipt date, as well as the subsequent sieps faken to elfectivel
pddress the matter at hand. This repository of grievances will undergo consisient updates an
remain accessible for thorough scrutiny by the designated comumittee. Despite this meticul
ketup, it 15 noleworthy that no complaints have been lodged duning the first semester.

To ensure that learners are aware of the grievance redressal mechanism, VGU is communicate this
frformation through various channels like the student handbook. on the VGU website, and through|
regular notices etc.

VGU conduct awareness campaigns to educate learmers on the grievance redressal mechanism and

encourage them to come forward with any grievances they may have. This can be done through
orientation sessions, workshops, and other interactive sessions.

Prof. (Dr) Kailash Agrawal, Dean, FBAS-Convencr
Dr. Framod Faujdar, Proctor-Member

Mr. Satish Kumar, ADSY-Member

M. Manish Dahiya, Hostel Warden-Member

Ms. Somya Bhardwaj, Section Officer, CDOE-Member
Mr. Prasun Vierma, Asst. Registrar-Member

Mr. Deepak Bishnoi, Dy. Registrar-Member Secretary

= S W e W T e

9.2 Details of Grievance received

Numbers of Grievance Received MNumbers of Grievance Resolved
F-'EL INIL
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o o0 HECE-EnemmptedH1-0T 48/ HEH-07 48 Name of HEl: Vivekanarda Global University, Jaipur  Type of HEL: Category -2

9.3 Complaint Handling Mechanism
HET shail mention the mechanism adopted for Complaint Honaling Mechanism ar per Regulations.
Also, mention details of Nodal Officers,

Complaint Handling Mechanism as specified by the UGE is avallable on the website. [Annexure
9.2)

. ———

W4 Details of Complainis received from UGE (DER)

Numbers of Complaint Numbers of Complaint Whether Complaint was

Received Resolved resolved within
stipulated time le 60
days?
[ves/Na)

FJIL

Avwid b2V $95 ,

b or Online For Vivekananda Global L"J-lrlsit;'_ Japui
Erétffaﬂun I

» Jaipur
DIRECTOR
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Part - X: Innovative and Best Practices

10.1 Innovations introduced during academic year

. State of the art Digital Stedio for development of Video Lectures & Live sessions

L Introduce the User-Friendly Learning Management System [LM5) Interface -
Weh-Baged as well az convenient to operate through Mobile also for assessing the learning
material at anytime and anywhere to promote self-paced learning.

10,2 Best Practices of the HEI

eedback Mechanism in place for development of Self Learning Material, quality check of
vveloped content. (Please Refer Annexure 2.3)

wrriculum Design - Learner Centric Online instructional material on OBE {Dutcome Based
ducation) model fulfilling industrial requirements and mecting Global

ndards.littps: //onlinevgu.com/wi-content /uplnads /2023 /08/Prog.Guide- MBA pdf

Strong Learner Suppart System - Through Ticket System & one to one calling and social media
mmunication with Learner support team,

10,3 Details of Jjoh Fairs conducted by the HEI

Though it i just 1" Semester of Online learning in VGU but in Centre for Distince & Online
Education, we are committed for the skills enhancement and career development of our
learners and to attain this target, department closely work with T&FP cell of University to
corvduct soft skill sessions and guide and assist the CDOE learners to get infernship and
placement assistance. The placement detail of HE of Session 2022-23 is attached (Annexure
10.1)

10.4 Success Stories of students of Online mode of the HEI
Thee success stories of our Learners are the testimony of our commitment and services. The same an‘j

reflected on the University website, our social media platforms on regular basis for the information of
| all the stakeholders and others,

10,5 Initiatives taken towards conversion of ¢-LM into Regional Languages

Our Univiersity has already started the implementation of NEP-2020 in sequential phases and
CROE depariment is also in testing phase to develop transcript of A/V and live sesclons and
e-learning material in regional languages with the help of Al tools in LMS.

10.6 Number of students placed through Campus Placements
Kot applicable
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mu e HED-Evempeed ALOTARAMER0TS  Name of HED: Vivekananda Global University, Jaipur  Type of HE: Category -2

10.7 Details of Alumni Cell and its activity
Mot applicable

10.8 Any other Information

The HEI completed 15t semester with all three programmes offered and started even
semester for the same. We are updating our e-learning materials, quizzes, PFFTs on regular
basis to improve the academic quality. The feedbacks are also to be taken in regular intervals
from all stakeholders o improve the academic and administrative environment of CDOE-VGLL.
The HEI iz at starting phase and shall implement all tasks as por norms and regulation of
uGe.

QL*E}[‘-. f
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DECLARATION

I hereby declare that the information given above and in the enclosed documents is true, correct
and nothing material has been concealed therein. In case Information provided is found o be
contrary to the fact, it will result in cancellation of recognition to offer 0DL programmes, along with
initiation of action as per provision of the UGC [ODL Programmes an,ﬂ Online Programmes)

Regulations, 2020 and its amendments.
For Vivekananda Ghabas fi

siversity, Jaipur
E“wi]l Kt ][ i’
Signatwre ol the l‘.-'rlre-:-tnr Signatore of the Registrarfiagists
Name: Dr. Arvind Kumar Singh Name: Prof. Praveegl Choud &
Seal: - o for online Seal: L
Date:3 ion Date:31-08-2023
ur
WU, Jalp
SIRECTOR

Note: Kindly take the printout of duly filled CIQA report and submit it to UGC DEB office (after
getting it approved by Statutory Authorities of the HEI) and upload the same on HEI's website also.
Please refer to provisions regarding CIQA mentioned in UGC (ODL Programmes and Online
Programmes) Regulations, 2020 and its amendments.
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